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Introduction 

In this guide, you will find instructions on how to view products, prices, purchase products from 
our online catalogue and utilise various other functions on our webshop that are designed for a 
smooth and convenient shopping experience. 

To start, click the link below to visit the LGC standards webshop, where we offer a range of 
reference materials, research chemicals, proficiency testing and custom products and services: 

https://www.lgcstandards.com 

https://www.lgcstandards.com/


Registering 

In order to view pricing and make a purchase, you will need to register by following the steps 
below: 

1. Hover over the ‘person’ symbol in the top navigation and click ‘Create account’.

2. Complete the form



An example of the email verification: 

At this stage, you can log in and view product pricing, but cannot complete a purchase. If you 
would like to enable your account for purchases, you can fill out your extended registration 
details (full customer registration). 

You can do this at checkout, if you would like to make a purchase strait away.  

3. Once submitted, a confirmation pop up will appear  and then you will receive an email 
confirmation to verify your account.



If you would like to be ready to purchase in future but do not intend to make a purchase 
immediately, you can fill out your full registration details via the ‘My Account’ section: 



This form requests the same details as the checkout form. 
In both cases, your details will be passed on to the customer service team for validation and setup. 
You will be notified once this is complete, and will not need to enter the same information online 
again. If you have placed an order, it will be processed once your account setup is complete. 

Login 
Once you are registered with us, click ‘Login’ in the website’s header navigation bar: 

Enter the registered email and password and click the ‘Login’ button: 

If you forget your password, or your first login link has expired, you can use the password reset 
function. 

Once you are logged in, you will see a greeting using your username on the right side of 
the header navigation bar, ‘Hello, [username].’ 



Select your account page 

If you have more than one account, you will see a page prompting you to select your customer 
account after login. There will be several pieces of account information visible here to allow you 
to identify and choose your relevant account: 

Addresses associated 
with the account 

Your PT Lab ID, if you have a 
Proficiency Testing account 

Order permissions 
indicator 

Your account number and company name 



Searching for a product 

To search for a product, you can enter the product name, product code, keyword or CAS number 
in the header navigation search bar. 

You will be shown top results across products, site content, documents, and search suggestions.  

You can click through, add products to cart from the results bar, or press ‘Enter’ to view all results. 

The results page allows you to further filter results and focus your results. 

1. Toggle between reference materials/research chemicals and proficiency testing products
2. Filter between viewing products; certificates of analysis or safety data sheets; or content

such as articles, catalogues, white papers, webinars, PT schemes etc.
3. You can also filter products by attributes such as brand, analyte, accreditation level, and

more.
4. Add products to your favourites using the heart icon.
5. See prices displayed (per your customer agreement).
6. Add products to cart.



For document search, we recommend using the product code or name as the search term to 
quickly find relevant documents. Lot number is also useful if you are looking for certificates of 
analysis. 
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Product details page 
Clicking on the required product’s name or ‘Product Details’ text link in the search results. You will 
be taken to the product detail page, where you can find more information about it: 
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Stock Expected – Not in stock but good availability. Dispatch within 5-10 days of order 
Please enquire – Not in stock. Please contact your local sales office for delivery information 

2. Displayed prices (per your customer agreement)
3. Certificates of Analysis (CoAs) and Safety Data Sheets (SDSs) available for download*
4. Related products that may be of interest
5. Add products to your favourites using the heart icon.

* CoA documents can be downloaded directly from the site when logged in

Document download on the product detail page 

Each product detail page has a Documentation section, which offers users two types of 
document: 

Certificate of Analysis (CoA) 

The CoA provides your product’s characterisation information. You can click the download link 
to download the latest CoA for the product, as illustrated below: 

If you’re looking for a particular lot, you can search for it by typing into the ‘Enter lot number’ 
field, or can simply click in this field to display a dropdown of all product lots with a CoA 
available for download. Select your required lot/s and click the ‘Email Download Link’ button, 
highlighted below: 

1. Stock availability
In stock – ready for immediate dispatch with a no. of products displayed



pop-up to the right will appear: 

Enter your preferred email address and click the ‘Send Download Link’ button and you will see 
the Thank you confirmation pop-up below: 

You will then receive an email containing the URL/s of your CoA document/s. 

Safety Data Sheet (SDS) 

The right of the Documentation section provides SDS downloads. You can click on the ‘SDS 
Document (United Kingdom)’ text link to download your product’s SDS, as illustrated below: 

To find SDS documents for other regions, click ‘Looking for another SDS?’ and a list of available 
SDS regions will appear in the dropdown: 

After clicking Email Download Link, the 



SDS: 

Adding product(s) to cart 

Once you have found the product(s) required, you can click ‘Add to Cart’, either on the 
search results page or on individual product page(s). A success message will pop up, 
which will invite you to ‘Continue shopping’ or ‘View cart’: 

Wherever you are on the site, you can get to your cart via the cart icon in the top right of the 
header navigation bar. The icon will display the number of products you have added to your 
cart. Click on the cart icon to go to your cart and view it in more detail: 

After selecting your required country, click the ‘Download’ button that appears below and you 
will be taken to the SDS document page in a new tab, where you can view, save or print your 



Bulk Order 

The bulk order tool is particularly useful if you have a large quantity of products. You can access 
this via the header navigation bar on the site. 

Clicking through to it will display the Bulk Order screen below. 

There are several ways to upload a bulk order list to the page – the first is via Excel file. Click on 
‘Download Template’ to download the Microsoft Excel template file and save it to your local 
drive. Then add your required product codes to the Excel template (max 400 lines per order): 

Once you have finished editing the Excel file, save it in CSV (tab delimited) format. Then 
you need to either upload the file from the local drive location using the upload symbol, 
or drag and drop the saved file onto the upload box: 



You can also enter the product codes directly into the text box on the page, either by copying 
and pasting a list or by entering them manually. Make sure to separate each product with a 
comma: 

Once you have uploaded or entered a product list, click the ‘Find products’ button. This will take 
you to the next page, which confirms the number of products uploaded successfully and 
provides a list of products that could not be found. 

Note: if you uploaded more than 400 lines/products, only the first 400 lines will be read. 

Click the ‘Add to Cart’ button to add all verified products to the cart. 



Order history and account management 
If you hover over the ‘person’ icon while logged in, you may view your orders, manage your 
account, or log out. 

‘My Orders’ takes you to a list of all orders that were placed on your account. You can sort by date, 
or filter by order status. 

Click an order number to view more information about that order, including the delivery status of 
each item within the order. If the courier has provided us with a tracking number, it will be 
displayed here. You can use this on the courier’s site to track your order. 

If you want to repeat an order, you may add each product to cart separately, or use the ‘Add all to 
cart’ button at the bottom of the order list to add the whole list. 



Clicking ‘Manage account’ takes you to a list of options. 

My details: View and update your contact details. 

Addresses: View the list of addresses associated with your account. You may edit existing 
addresses or request new delivery addresses here. Any changes made to addresses will be 
sent to our customer service team for verification before you can use them. 



Change password: You can change the password used for login. 

Quotes: View and process quotes associated with your account. 

My favourites: You may add products to your favourites list by clicking the ‘heart’ icon on the 
product listing card or product page. 

You may view your list of favourite products and add them to cart from the list. You may also add 
the full list to your cart at once. 

Saved carts: When you have products in your cart, you may save it for later. 

Name your cart so that you can identify it later. 



You can view your list of saved carts at any time from ‘Manage account’. 

If you no longer require a saved cart, you can remove it here. 

You can edit your saved cart by changing item quantity or removing items. You can then add the 
entire list to cart at once from this screen. 

Select customer account: If your login email address is associated with multiple accounts, you 
may switch account here while logged in. 

Manage preferences: You may opt in or out of email marketing from LGC. 



Once you have selected your products, open the mini cart and click ‘View cart’ to proceed to 
checkout.  

Here you can review the details of your cart before completing checkout. 

From this screen you may:  

1. Generate a quote instead of checking out
2. Save your cart for later
3. Update product quantities or remove from cart, which updates the pricing
4. Empty your cart
5. Share your cart via email
6. Complete checkout

Checkout 



Upon proceeding to checkout, you must confirm your shipping and billing details. If you have 
multiple shipping addresses, you will need to choose one. Delivery and tax charges are calculated 
at this step.  

Please note that a PO number is required to complete the checkout process (first screenshot has 
no PO number so checkout is disabled; second screenshot has a PO number and checkout can
now complete). You can also then download or share your order. 



You can print your order summary from this page and will also receive an email confirming the 
order details for later reference. 

Order Confirmation 

Once the order is completed online, you will be taken to stage three of the checkout 
process. This is the final stage, where your order number will be generated and the 
details of your order will be displayed: 
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